UNDERSTANDING IELTS
WRITING TASK 2
ASSESSMENT CRITERIA
YASER TORKAMAN

http://ieltstimes.ir

OUTCOMES
• Understand

how the examiner assesses your essay

• Examine

and analyse extracts from essays using
IELTS Writing Task 2 assessment criteria.

There are three types of essays you may be asked to
write:
· Problem-Solution
· Argument
· Discussion
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WHAT ARE THE EXAMINERS
LOOKING FOR?
Assessment Criteria
• Task Response
• Coherence and Cohesion
• Lexical Resource
• Grammatical Range and Accuracy

Now let's examine these four criteria in more detail.
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TASK RESPONSE
Task Response assesses two main aspects of your
writing:
• The

formulation and development of a position

that is relevant in answer to a given question
• The

effectiveness of the evidence used to

support your ideas and/or examples given.
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SAMPLE TASK 2 QUESTION
Life has become much more stressful
compared to our parents’ generation. As a
result, stress-related illnesses are on the
increase around the world.
Why is stress such a problem in the modern
world and what do you think can be done to
overcome the problems caused by stress?
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Formulating and developing a
position
Consider the structure of the essay. By looking at:
• Introduction
• Topic
•

sentences

Conclusion
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Introduction
A Stress is a harmful phenomenon that
can cause various kinds of problems in
our society. Stress-related problems such
as stomach ulcers, suicide and violence
are good examples. This essay will
describe the reasons for the presence
of stress in our society and will
explain how this problem can be
overcome.

Reference to the specific
question (Position)
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BODY PARAGRAPH 1
B There are different causes of stress. At school and in the
office, people are faced with various stressful competitive
situations. From their early schooling years to their professional
life, people spend a lot of time trying to be successful either by
achieving high grades or by moving up the work
ladder. Moreover, even at home, people might feel stress
when they watch too many advertisements on television.
They might find it difficult to cope with the pressure of wanting to
buy different products and their inability to do so. Mobile phone
companies, for example, persuade young people to change their
phones regularly to keep up with the new technology. As a
result, they start spending a lot of money on their phones and
may even find themselves in a debt crisis that causes more
stress.

Topic Sentence 1:
Reasons for the
problem
Supporting idea 1
(Reason 1)

Supporting idea 2
(Reason 2)
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BODY PARAGRAPH 2
C In order to overcome this problem, relaxation and less
exposure to stressful situations need to be considered. It is
effective to try to release as much stress as you can from
time to time. For example, sleeping for a long time on the
weekend or spending time doing your favourite hobby is relaxing
and therefore reduces stress. In addition, people should try to
avoid situations that may become a source of stress later.
One way to do this would be to pay less attention to TV
commercials and have more realistic expectations of the
products they can afford.

Topic Sentence 2:
Solutions to the
problem
Supporting idea 1
(Solution 1)
Supporting idea 2
(Solution 2)
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Conclusion
D In conclusion, it can be seen
that people can suffer stress for
different reasons like competition and
the
negative
influence
of
TV
advertisements. Therefore, people need
to be aware of this issue and try to
overcome the problem. Unless people
start avoiding and releasing stress, the
problems that this phenomenon creates
will continue to grow.

Re-stating the position
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Comments
In this essay writer has decided to structure her
essay as follows:
•

Paragraph A - Introduction

•

Paragraph B - Reasons for the problems

•

Paragraph C - Solutions to the problem

•

Paragraph D - Conclusion

The structure of the essay shows that she has responded to the question
appropriately. She has referred to the specific question by explaining why
stress has become a problem and how to overcome it. This has been
formulated in the introduction, developed in the body and finally
reinforced in the conclusion.
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Ideas, Evidence and Examples
• The

ideas you use in your essay are important
because each idea helps to develop
your position.

• Your

ideas must be relevant to the question
and be supported by evidence. Examples can
also be used to give more support and to
clarify your ideas.
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Paragraph A - Introduction
Stress is a harmful phenomenon that can cause various kinds of problems in our society.
Stress-related problems such as stomach ulcers, suicide and violence are good examples.
This essay will describe the reasons for the presence of stress in our society and will
explain how this problem can be overcome.

This is a good introduction as:
• Writer states her idea clearly, that is, that stress is a harmful phenomenon.
This idea is directly linked to the topic of the question so it is relevant.
• She then gives three examples of how stress is harmful (stomach ulcers,
suicide and violence). This gives the reader a better idea of the types of
problems that stress causes.
•

Finally, she refers to the specific question by stating the purpose of the essay.
http://ieltstimes.ir

Paragraph B - Reasons for the
problems
There are different causes of stress. At school and in the office, people are faced with
various stressful competitive situations. From their early schooling years to their
professional life, people spend a lot of time trying to be successful either by
achieving high grades or by moving up the work ladder. Moreover, even at home,
people might feel stress when they watch too many advertisements on television. They
might find it difficult to cope with the pressure of wanting to buy different products
and their inability to do so. Mobile phone companies, for example, persuade young
people to change their phones regularly to keep up with the new technology. As a
result, they start spending a lot of money on their phones and may even find
themselves in a debt crisis that causes more stress.
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first supporting idea is • She supports this with evidence:
that at school and in
...people spend a lot of time trying to
the office, people are
be successful either by achieving
faced with various
high grades or by moving up the
stressful competitive
situations.
work ladder.

The second
supporting idea is • She supports this with:
evidence(...the pressure of wanting
that at home, people
to buy different products and their
might feel stress
when they watch too
inability to do so) and
many advertisements • an example about mobile phone
on television.
companies.
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Paragraph C - Solution to the
problem
In order to overcome this problem, relaxation and less exposure to stressful
situations need to be considered. It is effective to try to release as much
stress as you can from time to time. For example, sleeping for a long time on
the weekend or spending time doing your favourite hobby is relaxing and
therefore reduces stress. In addition, people should try to avoid situations that

may become a source of stress later. One way to do this would be to pay less
attention to TV commercials and have more realistic expectations of the
products they can afford.
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The first supporting idea
or solution is that people
should try to release
stress.

The second
supporting idea or
solution is that
people should try to
avoid stressful
situations.

• She gives the examples of sleeping or
doing your favourite hobby.

• For this idea, she provides
evidence: ...pay less attention to to
TV commercials and have more
realistic

expectations

of

the

products they can afford.
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Paragraph D - Conclusion
In conclusion, it can be seen that people can suffer
stress for different reasons like competition and the
negative influence of TV advertisements. Therefore,
people need to be aware of this issue and try to
overcome the problem. Unless people start avoiding
and releasing stress, the problems that this phenomenon
creates will continue to grow
In the conclusion, writer summarises

the main ideas of her
essay (reasons for and solutions to the problem). She also states her
viewpoint in the last sentence. This makes her conclusion effective

and relevant to the essay question.
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Activity - Assessing Task Response
Teenage offenders should be treated in the
same way as adult criminals.
Do you agree?
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The teenage years can be a difficult and challenge time for young people. Yet, if during
this years, teenagers commit a crime, i believe they should not have specially treatment
because of their age. This essay will outline the reasons for treating teenage offenders in
the same way as adult criminals.
Firstly all the criminals deserve to be punished. we cannot make allowances for age
because the result of crime is the same, whether the criminal is fifteen or fifty. For
example, if a teenager murders someone, the victim is still dead, no matter who did it or
why it was done. If all criminals was punished equally, our society would be a safer place
to live.
Unfortunately, there have been significant increase in the number of young people
committing crimes in recent years. We cannot ignore the fact that a person who breaks
the law as a teenager will probably continue to commit crimes as an adult if they are not
stopped and punished. If they are punished appropriately at this early stage, there is
better chance they will be rehabilitated and avoid a life of crime.
lastly it is easier and less expensive to treat all criminals equally, regardless of age. The
government would save money by being able to abolish special court systems for younger
people such as the Children's court.
In conclusion I would again like to state my strong opposition to the system of treating
teenage offenders different from adult criminals. Crime is unacceptable and require
strong punishment regardless of age.
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This paragraph includes a topic
sentence (reason 1) which helps
to develop his position and
summarises the main idea of the
paragraph. In addition, Writer has
added a supporting idea and an
example that clarifies that idea.
This provides good support to his
topic sentence. As well, he has
inserted his opinion in relation to
this first reason."
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"There is no topic sentence for this
paragraph. The first sentence cannot
act as a topic sentence because it
does not summarise the main idea of
the paragraph.
A good topic sentence could be In
addition, criminals tend to keep
committing crimes until they are
caught. The rest of the paragraph
provides a supporting idea and adds
evidence to this idea."
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"This paragraph has a good
topic sentence and a relevant
supporting idea which also
provides an example. However,
it would be more effective to
include more evidence to
support this idea."
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"The conclusion does not summarise the main ideas included
in the essay. An effective conclusion generally starts
with a summary of ideas and then states the
viewpoint of the essay's writer. A conclusion could end
with a comment about that viewpoint, a recommendation or
a prediction."
http://ieltstimes.ir

Coherence and Cohesion
•

Cohesion involves connecting sentences and ideas using
techniques such as pronoun referencing and signposts.

•

Coherence involves organising information logically and
in paragraphs so that it is easy for the reader to follow.

Cohesion and Coherence refer to :
•

how well your writing flows

•

how well your writing is organised

•

how easy it is for your reader to understand your ideas.

how clearly your writing
communicates its ideas.
You
can
communicate
better by making sure your
ideas follow a clear, stepby-step pattern both in a
paragraph
and
when
linking
ideas
between
paragraphs.
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SAMPLE PARAGRAPH 1

The
paragraph
uses
pronoun
referencing to connect sentences
smoothly with each other.
The pronoun it refers back to the
problem
of
stress
and
the
pronoun this refers back to talking
about stressful things to those closest
to you.

The paragraph also uses signpost
words to guide the reader. These
words and expressions prepare the
reader for one solution, then another
solution and finally the last solution.
The
signpost
words
are:
one
way, another way, finally The use of
signposts helps to link ideas logically.
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Techniques to make your writing
fluent
• Pronoun

referencing uses pronouns (e.g. ‘it’) and
demonstrative pronouns (e.g. ‘this’) to refer
backwards or forwards to ideas in a text. This helps
the reader to follow an idea throughout the text.

•

Signposts are words or phrases to show you the
relationship between parts of the text. In the sample
above the signposts lead us through a number of
solutions in a logical sequence.
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SAMPLE PARAGRAPH 2
There are a number of solutions to the problems of stress in modern day
life. First of all, it is recommended that you find your own way of fighting
stress. One of the most important methods of dealing with stress is to have
good friends and colleagues. This means that you can confide
in them when you are feeling under pressure. Furthermore, studies have
shown that pets, such as a dog or a cat, can help alleviate the problem
because they help you take your mind off your problems. Being physically
active and participating in leisure activities, such as hobbies and dining
out, also help reduce stress. Another solution is to have a positive mental
attitude and be optimistic
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Red (Bold) – transitions
Blue (Underlined) – Subordinating and
coordinating conjunctions
Highlighted – Pronouns
Green (Italics) – Synonyms
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Activity - Assessing Coherence and Cohesion
The teenage years can be a difficult and challenge time for young people. Yet, if during this
years, teenagers commit a crime, i believe they should not have specially treatment because
of their age. This essay will outline the reasons for treating teenage offenders in the same
way as adult criminals.
Firstly all the criminals deserve to be punished. we cannot make allowances for age
because the result of crime is the same, whether the criminal is fifteen or fifty. For
example, if a teenager murders someone, the victim is still dead, no matter who did it or
why it was done. If all criminals was punished equally, our society would be a safer place to
live.
In addition, criminals tend to keep committing crimes until they are caught We cannot
ignore the fact that a person who breaks the law as a teenager will probably continue to
commit crimes as an adult if they are not stopped and punished. If they are punished
appropriately at this early stage, there is better chance they will be rehabilitated and avoid
a life of crime.
Lastly it is easier and less expensive to treat all criminals equally, regardless of age. The
government would save money by being able to abolish special court systems for younger
people such as the Children's court.
In conclusion I would again like to state my strong opposition to the system of treating
teenage offenders different from adult criminals. Crime is unacceptable and require strong
punishment regardless of age.
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The teenage years can be a difficult and challenge time for young people. Yet, if
during this years, teenagers commit a crime, i believe they should not have
specially treatment because of their age. This essay will outline the reasons for
treating teenage offenders in the same way as adult criminals.
Firstly all the criminals deserve to be punished. we cannot make allowances for age
because the result of crime is the same, whether the criminal is fifteen or fifty. For
example, if a teenager murders someone, the victim is still dead, no matter who
did it or why it was done. If all criminals was punished equally, our society would be
a safer place to live.
In addition, criminals tend to keep committing crimes until they are caught We
cannot ignore the fact that a person who breaks the law as a teenager will probably
continue to commit crimes as an adult if they are not stopped and punished.
If they are punished appropriately at this early stage, there is better chance they will
be rehabilitated and avoid a life of crime.
Lastly it is easier and less expensive to treat all criminals equally, regardless of age.
The government would save money by being able to abolish special court systems
for younger people such as the Children's court.
In conclusion I would again like to state my strong opposition to the system of treating
teenage offenders different from adult criminals. Crime is unacceptable and require strong
punishment regardless of age.
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Lexical Resource
For this criterion, you are assessed on:
•

The range of your vocabulary

•

The accuracy

•

Appropriacy of the words you use in terms of the specific
task.
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SAMPLE PARAGRAPH
Let’s examine the vocabulary in the following paragraph which
describes how the workplace has become more stressful.

First of all, work today is more demanding than it used to be because of the
development of science and technology. This development affects all areas of our
lives, especially in the requirements of employers who are demanding greater
flexibility from their employees. For instance, university graduates have to
master English, computers and other skills if they want to secure decent jobs.
They must continually spend more time acquiring new techniques and skills in
order that they progress in the workplace.
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comments
 Has Jurgen used a wide range of vocabulary?
"In this extract, Jurgen has used a wide variety of vocabulary."
For example:
synonyms: 'growth' is used as a synonym for 'development'
modifiers:
• decent jobs
• greater flexibility
• continually spend
• new techniques
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comments
 Has Jurgen used appropriate vocabulary?
"Jurgen has used formal, academic vocabulary."
For example:
•to master English (less formal - to learn, to study)
•to secure decent jobs (less formal - to get a decent job)
•to progress in the workplace (less formal - to get a good job)
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comments
 Has

Jurgen used accurate vocabulary?

"The words chosen are related to the topic and fit the context of each sentence."
For example:
word form:
•

development (n) - not developing, developed (adj)

•

continually (adv) - not continue (v)

•

collocation: to master English

Remember that in the
academic module of the
IELTS Writing test you
should use a more formal
level of vocabulary and
avoid informal language or
slang.

word choice:
•

words are relevant to the topic, for example for workplace: work, employer,
employee, jobs; and for stressful: demanding, affects.

The correct choice of words is used.
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Grammatical Range and Accuracy
First of all, work today is more demanding than it used to be
because of the development of science and technology. This
development affects all the areas of our lives, especially in the
requirements of employers who are demanding greater flexibility
from their employees. For instance, university graduates have to
master English, computers and other skills if they want to secure
decent jobs. They must continually spend more time acquiring new
techniques and skills in order that they progress in the workplace.
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Grammatical Range
1 Has Jurgen used complex sentences?
"In this extract, Jurgen has used a variety of complex sentences, which include,
for example, conditional and relative clauses."

• First of all, work today is more demanding than it used to be ...
• This development affects all areas of our lives, especially in the requirements of
employers who are demanding greater flexibility ...

• ... university graduates have to master English, computers and other skills if they want to
secure decent jobs.

• They must continually spend more time acquiring new techniques and skills in order that
they progress in the workplace.
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Grammatical Range
2 Has Jurgen used nominalisation?
"Yes. Some good examples of nominalisation are present in his
extract."
For example:
· the development of science and technology
· the requirements of employees
3 Has Jurgen used modals?
"Jurgen has not used a range of modals in this extract. The only modal
present is: must.
However, this is only a short extract and the main idea of the
paragraph does not lend itself to the use of modals."
http://ieltstimes.ir

Grammatical Accuracy
1 Has Jurgen shown an accurate use of verb tense?
•

"Three different tenses have been used in this extract:
simple present, present continuous and simple past. All
of these tenses have been used correctly."

For example: ... work today is more demanding than it
used to be ... (a comparison between the present and the
past)
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Grammatical Accuracy
2 Has Jurgen shown an accurate use of agreement?
"Agreement has been used appropriately."
For example:
Subject-verb agreement:
•This development affects ...
•...university graduates have to ...
•...employers who are...
Modifier/quantifier-noun agreement:
•this development
•our lives.
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Grammatical Accuracy
3 Has Jurgen shown an accurate use of articles?
"Jurgen has used articles accurately."
For example:
•the development of
•the requirements of
•in the workplace.
4 Has Jurgen shown an accurate use of punctuation?
"Commas and capital letters have been used correctly."
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Grammatical Accuracy
5 Has Jurgen shown an accurate use of complex
sentences?
"All the complex sentences that Jurgen uses are accurate."
For example:
•...employers who... (relative pronoun for people)
•...in order that... (clause that expresses purpose).
6 Has Jurgen shown an accurate use of modals?
"The modal 'must' has been used appropriately to show
obligation in the sentence: They must continually spend
more time acquiring new techniques and skills..."
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Assessing Lexical Resource and
Grammatical Range and Accuracy
First of all, students are put pressure by their parents. They
have to study hardly which cause the stress-related problem.
For example, some parents want their children to enter the
university and intimidate to them because they don’t want to be
embarrassed by society. Thus, students could suffer from stressrelated problem since they were young. Also, in working life,
people want to be number one, so they have a way to attack
their competitors fiercely. This also cause much stress.
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Lexical Resource

Grammatical Range

Has Hisako used:

Has Hisako used:

1 a wide range of vocabulary?

Yes

No

2 appropriate vocabulary?

Yes

No

3 accurate vocabulary?

Yes

No

1 complex sentences?

Yes

No

2 nominalisation?

Yes

No

3 modals?

Yes

No

Grammatical Accuracy
Has Hisako shown an accurate use of:
1 verb tense?

Yes

No

2 agreement?

Yes

No

3 articles?

Yes

No

4 punctuation?

Yes

No

5 complex sentences?

Yes

No

6 modals?

Yes

No
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1 Verb tense:
"Hisako generally uses the correct tense, that is, the simple present
(are, have to, want, cause).
There is only one mistake with tense - in the sentence 'Thus,
students could suffer from stress related problem since they were
young.‘
Hisako should have used the present perfect tense, 'Thus, students
could have suffered from stress- related problems since they were
young .' Or Hisako could have changed the clause 'since they were
young' into a phrase 'from quite a young age'."
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2 Agreement:
"Hisako has made a few mistakes with agreement.
These problems include lack of agreement between subject and verb and
modifier/quantifier-noun."
For example:
•'This also cause much stress.' Should be: ' This also causes much stress.'
•'They have to study hardly which cause the stress-related problem.'
Should be 'They have to study hard which causes the stress-related
problems.'
•'Thus, students could suffer from stress-related problem.' Should be: '
Thus, students could suffer from stress-related problems.
http://ieltstimes.ir

3 Articles:
"Hisako generally uses the correct articles. She made one
mistake, '...to enter the university', should be '...to enter
university'."
4 Punctuation:
"Hisako has no problems with punctuation. She uses capital
letters, full stops and commas correctly."
5 Complex sentences:
"Hisako uses complex sentences accurately. However, these
sentences often have problems with agreement or tense."
6 Modals:
"Hisako has used the correct modal ' could suffer', but she has
used the incorrect tense after the modal."
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IMPROVED VERSION
First of all, students are pressured by their parents to succeed at school. They
are required to study hard and this can lead to stress-related problems. For
example, some parents want their children to enter university and
consequently force them to study long hours. They do this because they
believe that if their children gain entry to university the social status of the
family will improve. Consequently, students could suffer from stress-related
problems from quite a young age. In addition, the workplace can be a source of
stress, particularly when people are ambitious and seek promotion. This
competitiveness with work colleagues together with the need to succeed often
leads to high levels of stress.
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Lexical resource
"In this extract, the writer has used a wide range of accurate and
appropriate vocabulary. For example:
•The phrase '... gain entry to university ...' acts as a synonym of '...enter
university...'
•The phrase '... force them to ...' is similar in meaning to 'students are
pressured by their parents'
"As well, there are examples of academic verbs used in formal writing."
•to gain entry
•to be pressured
•to seek promotion.
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Grammatical Range and Accuracy
"There is a variety of both complex and simple sentences."
"There are also examples of nominalisation."
For example:
•competitiveness with work colleagues
•the need to succeed.
"The sentences in Hisako's extract are all grammatically correct."
For example:
•The present tense has been used correctly throughout this extract.
•Both subject-verb agreement and modifier/quantifier-noun agreement are correct. For
example, 'This competitiveness ... leads to ...'
•Good use of articles and punctuation is present in Hisako's extract.
•Complex sentences and modal verbs have been used accurately.
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Activity

The teenage years can be a difficult and challenge time for young people. Yet, if during this years,
teenagers commit a crime, i believe they should not have specially treatment because of their age.
This essay will outline the reasons for treating teenage offenders in the same way as adult
criminals.
Firstly all the criminals deserve to be punished. we cannot make allowances for age because the
result of crime is the same, whether the criminal is fifteen or fifty. For example, if a teenager
murders someone, the victim is still dead, no matter who did it or why it was done. If all criminals
was punished equally, our society would be a safer place to live.
Unfortunately, there have been significant increase in the number of young people committing
crimes in recent years. We cannot ignore the fact that a person who breaks the law as a teenager
will probably continue to commit crimes as an adult if they are not stopped and punished. If they
are punished appropriately at this early stage, there is better chance they will be rehabilitated and
avoid a life of crime.
lastly it is easier and less expensive to treat all criminals equally, regardless of age. The
government would save money by being able to abolish special court systems for younger people
such as the Children's court.
In conclusion I would again like to state my strong opposition to the system of treating teenage
offenders different from adult criminals. Crime is unacceptable and require strong punishment
regardless of age.
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GOOD LUCK
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